
 

 

 

Simplified Claims Settlement Process for Claims arising out of flood in Karnataka, 
Kerala, Maharashtra & Gujarat 
 
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited offers heartfelt 
condolences to all the people affected by recent Flood in Karnataka, Kerala, Maharashtra & 
Gujarat. 
 
To provide support in these difficult times, Canara HSBC Oriental Bank of Commerce Life 
Insurance Company Limited has set up Special Claims Helpdesk to expedite claim settlement 
process for all the people affected by Flood. 
 
Our simplified Claim Intimation requirements are as follows: 
 
1. Death Certificate issued by the Municipal Authorities /Designated District Officials of the 

State Government / listing of dead persons issued by Government authorities  
2. Claim Intimation Form/Claimant Statement (with Bank passbook copy or cancelled cheque 

of  nominee/Beneficiary) 
3. Photo ID proof of the claimant mentioning the relation of the claimant with the Life Assured. 
4. Policy document 
 
 
For any information Claimants can contact the following people: 
 
Nodal Officer 
 
Karnataka 
 

Mr. S Gowri Srikanth @ gowri.srikanth@canarahsbclife.in or at +91 9880618824 

Canara HSBC OBC Life Insurance Co. Ltd. 
No 36, Crown Point Building, Lavella Road, Kasturba Cross Road, Bengaluru - 560001 
Karnataka 
 
Kerala 
 
Mr. Sreejith Kumar K M @ sreejith.kumarkm@canarahsbclife.in or at +91 7077725701 
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited 29/766 B-6, 
Second Floor, V Zone Building, Mavoor Road, Parayancheri, Calicut - 673016 Kerala 
 
Maharashtra  
 
a. Pune 

 
Mr. Rajesh Patil @ rajesh.patil@canarahsbclife.in or at +91 8956752681 
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited Unit No. 201, 2nd 
Floor, Pinnacle Building, S. No. 31/2/1, Above OMA Showroom, North Main Road, Koregaon 
Park, Pune - 411001 Maharashtra  
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b. Mumbai 

 
Mr. Sandip Pandit  @ sandip.pandit@canarahsbclife.in or at +91 9833994036 
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited Premises No. 807, 
808 and 809, 8th Floor, ‘B’ Wing, Kanakia Wallstreet, Andheri Kurla Road, Next to Holy Family 
Church, Chakala, Andheri East, Mumbai - 400093 Maharashtra 022-62829100 
 
Gujarat 
 
Ms. Sucheta Banerjee @ sucheta.banerjee@canarahsbclife.in or +91 9649906270 Canara 
HSBC Oriental Bank of Commerce Life Insurance Company Limited Abhijeet 3, Office No. 302, 
Third Floor, Opp. Mayor's Bungalow, Near Mithakali Six Roads, Ahmedabad - 380006 Gujarat 
079-40394100 
 
Claimants can also write to Canara HSBC Oriental Bank of Commerce Life Insurance Company 
Limited  at claims.unit@canarahsbclife.in or call at 1800-103-0003,1800-180-003(BSNL/MTNL),  
SMS: 9779030003 
 
 
Head Office Correspondence Address  
 
Claims Department 
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited  
Claims Unit, 2nd Floor, Orchid Business Park, Sector - 48, Sohna Road, Gurgaon 
Haryana, India – 122018 
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