ACanara HSBC»

ORC aapke vaade,

sar aankhon par

Simplified Claims Settlement Process for Claims arising out of North East Delhi Caused
by riots

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited offers heartfelt
condolences to all the people affected by recent North East Delhi riots.

To provide support in these difficult times, Canara HSBC Oriental Bank of Commerce Life
Insurance Company Limited has set up Special Claims Helpdesk to expedite claim settlement
process for all the people affected by Riots.

Our simplified Claim Intimation requirements are as follows:

1. Death Certificate issued by the Municipal Authorities /Designated District Officials of the State
Government / listing of dead persons issued by Government authorities

2. Claim Intimation Form/Claimant Statement (with Bank passbook copy or cancelled cheque of
nominee/Beneficiary)

3. Photo ID proof of the claimant mentioning the relation of the claimant with the Life Assured.

For any information Claimants can contact the following people:

Nodal Officer

New Delhi

Mr. Atul Saproo @ atul.saproo @canarahsbclife.in or at + 8587047266
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited Unit No. 208, 2nd
Floor, Kanchenjunga Building, 18 Barakhamba Road, New Delhi - 110001 011-49512300

Claimants can also write to Canara HSBC Oriental Bank of Commerce Life Insurance Company
Limited at claims.unit@canarahsbclife.in or call at 1800-103-0003,1800-180-003(BSNL/MTNL),
SMS: 9779030003

Head Office Correspondence Address

Claims Department

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited
Claims Unit, 2nd Floor, Orchid Business Park, Sector - 48, Sohna Road, Gurgaon
Haryana, India — 122018



